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Complaint 

Number 
Date Time 

Complainant 
ID 

Nature of 
Complaint 

Mode of Complaint Brief Description and Response 

No community complaints were received during January  

No community complaints were received during February 

1 5 March 7:33am 1 Traffic  Community Hotline 

 A member of the community called the Community Complaints 

Hotline at 7:33am on 5 March 2026 regarding a near miss traffic 

incident at the intersection of Comleroi Road and Golden 

Highway at Warkworth on the evening of 4 March 2026 

 A site-wide communication has been delivered to all employees 

and contractors regarding the importance of safe driving 

practices when driving to and from HVO 

 


