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No community complaints were received during January  

No community complaints were received during February 

1 12 March 8:59pm 1 Noise Community Hotline 

 A resident of Jerrys Plains called the Community Complaints 

Hotline at 8:59pm regarding noise, commenting that “noise is 

pretty loud tonight” as well as equiment horns could be heard.  

 The OCE on duty in South Pit contacted the resident at 9:02pm 
and subsequently notified the OCE on duty in West Pit. Following 

communication between West Pit OCE and relevant equipment 

operators, horn blasting and dumping practices –  thought to be 

the causes of the disturbance – were altered and/or stopped.  
 An internal investigation conducted following the complaint found 

that no noise alarms had triggered within one hour of the 

complaint. Horn noise was audible from noise recordings at the 

Jerrys Plains noise monitor. 

2 2 April 1:31pm 2 Blast Community Hotline 

 A resident of Jerrys Plains called the United Wambo Joint 
Venture (UWJV) Community Complaints Hotline at 1:31pm 

regarding noise and vibration from a blast. This was relayed to 

HVO given they did not have a blast at that time.  
 A member of the HVO Environment and Community team 

contacted the resident to advise a blast had been fired in the 

Mitchell Pit at 1:29pm.   
 The closest monitor to the resident recorded overpressure of 

105.5 dBL against a criteria of 120 dBL and ground vibration of 

0.11mm/s against a criteria of 10mm/s. 

3 4 April 12:30pm 3 Traffic  Community Hotline 
 A resident of Jerrys Plains called the Community Complaints 

Hotline at 12:30pm regarding traffic incidents at HVO North entry 

off Lemington Road.  



  

COMMUNITY COMPLAINTS REGISTER 2024

 
Complaint 

Number 
Date Time 

Complainant 
ID 

Nature of 
Complaint 

Mode of Complaint Brief Description and Response 

 The resident reported that a vehicle exiting HVO North on the 

afternoon of 3 April failed to stop at the stop sign and almost 
collided with his wifes vehicle. They have witnessed other 

vehicles failing to stop at the same location within the past two 

months.  
 An internal investigation following the complaint resulted in a site-

wide presentation about the importance of road safety whilst 

travelling to and from HVO delivered at daily HCOMs. Vegetation 

maintenance will be performed to increase visibility at the 

intersection. 

4 3 May 7:40am 3 Traffic  
Direct call to 

Environment and 
Community Officer    

 A resident of Jerrys Plains called the Environment and  
Community Officer directly regarding a traffic incident at HVO 

North’s intersection with Lemington Road.  

 The resident reported that a vehicle (small truck) exiting HVO 
North at approximately 7:40am on 3 May failed to stop at the stop 

sign and almost collided with his wifes vehicle.   

 Following an internal investigation into the complaint, a site-wide 
communication about road safety and the 100km/h speed limit 

along Lemington Road was delivered at daily HCOMs. In 

addition, road marking, signs and the surveillance camera near 
the intersection will be upgraded.  

No community complaints were received during June 

No community complaints were received during July 

5 30 August  10:05am 4 Blast  
Direct call to 

Environment and 
Community Officer  

 A resident of Jerrys Plains contacted the HVO Environment and 

Community officer directly via telephone at 10:05am describing 
two loud blasts in succession as well as floor movement and 

house shudder. The Environment and Community Officer 

communicated to the resident advising that a blast had been fired 
in the HVO Mitchell Pit at 10:04am. 
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 The closest monitor to the resident recorded overpressure of 

100.18 dBL against a criteria of 120 dBL and ground vibration of 
0.06mm/s against a criteria of 10mm/s. 

6 30 August  10:13am 5 Blast Community Hotline 

 A resident of Jerrys Plains contacted the HVO Community 

Complaints Hotline at 10:13am describing their house rattling as 
well as two loud bangs. The Environment and Community Officer 

communicated to the resident via telephone shortly after the call 

to advise a blast had been fired in the HVO Mitchell Pit at 
10:04am. 

 The closest monitors to the resident – Jerrys Plains and Moses 
Crossing – recorded overpressure results of 100.18 dBL and 
112.37 dBL respectively against a criteria of 120dBL and ground 
vibration results of 0.06mm/s and 0.21mm/s respectively against 
a criteria of 10mm/s. 

 HVO conducted an internal investigation into the blast and as 
requested provided the outcomes to the resident via email. 

7 30 August  10:19am 1 Blast Community Hotline 

 A resident of Jerrys Plains contacted the HVO Community 

Complaints Hotline at 10:19am describing ground movement 

worse than a recent earthquake. The Environment and 
Community Officer communicated to the resident via telephone 

shortly after the call to advise a blast had been fired in the HVO 

Mitchell Pit at 10:04am. 

 The closest monitors to the resident – Jerrys Plains and Moses 
Crossing – recorded overpressure results of 100.18 dBL and 
112.37 dBL respectivelyt against a criteria of 120dBL and ground 
vibration results of 0.06mm/s and 0.21mm/s respectively against 
a criteria of 10mm/s. 

 HVO conducted an internal investigation into the blast and as 

requested provided the outcomes to the resident via email. 
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8 
24 

September  
1:50pm 6 Blast  Community Hotline 

 A resident of Maison Dieu contacted the HVO Community 

Complaints Hotline at 1:50pm describing a blast that occurred at 
1.30pm that shook their house and left dust over their cars. 

 The HVO Environment and Community Officer communicated to 

the resident via telephone shortly after the call to advise a blast 
had been fired in the HVO Cheshunt Pit at 1:29pm. 

 The closest monitors to the resident, Maison Dieu and Knodlers 

Lane, recorded blasting levels below relevant criteria. These 
monitors recorded overpressures of 112.74 and 114.6dBL 

respectively against a criteria of 120dBL and ground vibration of 

0.33 and 0.26mm/s respectively against a criteria of 10mm/s. 
 HVO conducted an internal investigation into the blast and as 

requested, and provided the outcomes to the resident. 

9 21 October  6:33am 7 Traffic  Community Hotline 

 A member of the community called the HVO Community 
Complaints Hotline at 6:33am on 22 October regarding a traffic 

hazard at the intersection of the HVO South access road and 

Golden Highway.  
 The community member reported that a vehicle exiting HVO 

South on the afternoon of 21 October failed to give way causing 

them to brake sharply to avoid a collision with the offending 
vehicle.  

 A communication about the importance of providing an adequate 

gap at this intersection was provided to Mine and Maintenance 
teams at HVO South. 

10 30 October 1:50pm 8 Air quality  Community Hotline 

 A resident of Putty Road, Mt Thorley contacted the HVO 

community complaints hotline regarding poor air quality. 

 The resident was not able to attribute the dusty conditions to a 
blast event or any other event or location related to HVO. The 

residence is approximately 13km from HVO’s nearest active 

mining area. 
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 The daily 24-hr results from the two closest real-time PM10 

monitors (Knodlers Lane and Maison Dieu) were below the 
compliance limits. 

11 4 November 9:27am 8 Air quality  
Direct call to 

Environment and 
Community Officer 

 A resident of Putty Road, Mt Thorley contacted HVO regarding 

poor air quality. 

 The resident attributed dusty conditions to HVO South.  
 Representatives from HVO’s Environment and Community team 

attended the residence to discuss the residents concerns. 

 The daily 24-hr results from the two closest real-time PM10 

monitors (Knodlers Lane and Maison Dieu) were below the 

compliance limits. 

12 
17 

December  
11:00am 8 Air quality  Community Hotline 

 A resident of Putty Road, Mt Thorley contacted the HVO 
community complaints hotline regarding poor air quality. 

 The resident attributed the dusty conditions to HVO South.  

 The resident was contacted by a HVO Environment and 
Community Officer to further discuss the nature of the complaint. 

 The daily 24-hr results from the two closest real-time PM10 

monitors (Knodlers Lane and Maison Dieu) were below the 
compliance limits. 

13 
21 

December 
11:14am 8 Air quality  

Direct call to 
Environment and 

Community Officer 

 A resident of Putty Road, Mt Thorley directly contacted a HVO 

Environment and Community Officer via telephone regarding 

poor air quality.  
 The resident attributed the dusty conditions to HVO South.  

 The daily 24-hr results from the two closest real-time PM10 

monitors (Knodlers Lane and Maison Dieu) were below the 
compliance limits. 

 


